
1. Requires an HTS system running System Software 8.2 or higher.
2. Real-time sharing of mobile and Outlook contacts across HTS devices and 

applications is supported on Connect servers only. 
3. Requires Reach 3.0 or higher and Interact Professional 3.0 or higher. 

Mobility Integration Highlights

 Real-time sharing of contacts across mobile
devices (via Reach), Outlook (via Interact
Professional), and Verge IP phone.1,2,3

 Instant handoff of active calls to and from your
mobile device and Verge IP phone (via Reach).1,3

 Remote control of Verge IP phone using your
mobile device (via Reach).1,3

 Bluetooth® hands-free for receiving and placing
cellular calls on your Verge IP phone (available
on the Verge 9312 model only).1

Other Highlights

 Self-labeling programmable function buttons.

 Contextual soft keys.

 Color display.

 Full duplex speakerphone.

 HD audio.

 Built-in four-way conferencing.

 Visual ring indicator.

 Gigabit Ethernet.

 Integrated network switch with port mirroring.

 Power over Ethernet (PoE).

    HTS® Verge™ IP Phones
A New Class of Mobile-First Business Phones

With a Verge IP phone on your desk and HTS™ app on your favorite  mobile 
devices, you can talk in the office or on the go. Without missing a beat.

Verge 9318Ex Expander 
• 18 self-labeling programmable function buttons.
• 4.3" color display.

Verge 9312
• 12 self-labeling programmable function buttons.
• 4.3" color display.
• Bluetooth support.
• Supports up to three

Verge 9318Ex
Expanders.

Verge 9308
• 8 self-labeling programmable function buttons.
• 3.5" color display.

Real-Time Contact Sharing Instant Call Handoff Remote Control Bluetooth® Hands-Free

For Reliable Help with your 
Computers, Software, Network 

& those Special Projects. 

Call  HTS  today! 

At  HTS , IT’s Simple. 

For More Information 
or Network Assessment 

No Cost or Obligation 
Call (708) 597-5005 

Email:  HTS@htspc.net 
Visit us on the web @ 

www.htspc.net 

        

Free Network Assessment
Video Security Solutions

VoIP & PBX Phone Systems
Voice & Data Cabling

Web Development
Communication Services

Door Access Systems
Email Marketing Services

Hardware & Software
  Procurement Services

 Background Music Systems

Other Solutions

Basic Complete CareMont ly Pricing

Workstation

Server

Network operation and hardware must be stable and in proper working condition

$

$

Innovative
Intelligent

InformativeHTS

You don’t have to call us, we’ll call you.
HTS provides monitoring and management of your network. We monitor performance,
capacity and availability to prevent unnecessary down time. We receive and respond to 
monitoring alerts rapidly, allowing us to address most of your network issues before they 
escalate to the point of failure. Additionally, we can manage many aspects of your 
network (backups, anti-virus, anti-spam, software updates, etc.) to keep it properly 
maintained and running smoothly. You will receive frequent reports on the health of your 
network, allowing you to plan for major service and future upgrades.
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HTS Partner Referral
WHY?
We know that referrals are a vital part of 
building business relationships; we also know 
that great leads can come from anyone at 
any time. Why not explore this opportunity 
and share your business connections with 
Heritage Technology Solutions?

WHO?
We’re looking for any kind of company with at 
least 20 employees that could use Heritage 
Technology Solutions IT support services.

HOW?
Submit the lead on www.htspc.net and we 
work to close the sale. When your referral 
becomes a Heritage Technology Solutions 
client, your referral check is in the mail. That’s 
all you need to do.

What Do I Need to Do?
Sign a referral agreement with HTS
Provide a current year W9
Submit your leads through our website
http://www.htspc.net

How Do I Get Paid?
The Heritage Technology Solutions referral program 
is open to any person or company that is not 

If the referral becomes a Heritage Technology 
Solutions (HTS) recurring revenue client, then 

to $5000. For example, when the referral signs a 
$5000 monthly recurring contract with us, then you 
receive $5000.

A minimum monthly contract of $1500 is required.

If the referral becomes a Heritage Technology 
Solutions project client and spends over $10,000 

client, then you receive a one-time bonus reward  
of $1000.



Verge 9312 Verge 9308

V E RGE IP PHONE FE AT U RES

Self-Labeling Programmable Buttons 12 1 8

Display Color 4.3" Color 3.5"

Visual Ring Indicator  
Adjustable Stand  
Wall Mountable 2  
Gigabit Ethernet  
Integrated Network Switch  
Full Duplex Speaker Phone  

Audio Codecs Supported (G.711, G.729, 
G.722)  

Power Over Ethernet (PoE)  
Bluetooth® Headset Support 
Headset Jack (RJ-11)  
EHS Wireless Headset Support  
Built-In Four-Way Conferencing  
9318Ex Expander Support 1 

MOBILIT Y IN T EGR ATION FE AT U RES

Real-Time Sharing of Mobile Contacts 
via HTS Reach3,4  

Real-Time Sharing of Outlook Contacts 
via HTS Interact™ Professional3,4  

Adding and Sharing of HTS 
Personal Contacts 3  

Instant Call Handoff Feature via Reach 
Mobile App4  

Remote Control Feature via Reach 
Mobile App 4  

Bluetooth Hands-Free for Receiving 
and Placing Cellular Calls 

BUILT-IN F U NC TION BU T TONS

Mute  
Headset Audio  
Speaker Function  
Presence Setting  
Voicemail  
Intercom  
Transfer  
Hold  
Contacts  
Four-Way Scroll and Select Button  

Verge 9312 Verge 9308

C ON T E X T UA L SOF T K E YS 5 3 3

USE R- C ON T ROL L E D PROGR A MM A BL E F U NC TION BU T TONS 6

Contact — for Personal or HTS 
User Contacts  

Park  
Redial  
Release  
Hot Desking  
Flash (available on 6x12, 6x, and 48x only)  
Bluetooth Hands-Free 

OT HE R PROGR A MM A BL E F U NC TION BU T TONS

Call Appearance  

Outside Line(s)  

Shared Call Appearance  
Busy Lamp Field (BLF)  

Emergency Alert for Monitoring 
Emergency Calls  

Voicemail Box  

Park Monitor  

 

Schedule Change for Day/Night Mode 
for the HTS System  

Push-To-Talk for Enabling One-Way 
Communications  

Headset On/Off  

ACD Appearance for Agent Log In/Out  
of the Queues7  

Queue Alarm for Monitoring  
Activity Levels 7  

Call Supervision for Agent Monitoring  

Queue Appearance for Shared  
Call Queuing8  

Ring Group  

HTS® Verge™ IP Phone Spcecifications

1. Expandable up to 66 by adding up to three Verge 9318Ex Expanders.
2. Requires a separate wall mount kit. 
3. Real-time sharing of personal contacts across HTS devices and  

applications is supported on Connect servers only. 
4. Requires Reach 3.0 or higher and Interact Professional 3.0 or higher.
5. Soft key options dynamically change based on the current user action.
6. To enable user-controlled programmable function buttons, HTS 

administrator must provide permission for specific buttons on the users’ 
Verge IP phones.

7. Requires an HTS Automatic Call Distribution software license key.
8. Requires an HTS Call Queuing software license key. 
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You don’t have to call us, we’ll call you.
HTS provides monitoring and management of your network. We monitor performance,
capacity and availability to prevent unnecessary down time. We receive and respond to 
monitoring alerts rapidly, allowing us to address most of your network issues before they 
escalate to the point of failure. Additionally, we can manage many aspects of your 
network (backups, anti-virus, anti-spam, software updates, etc.) to keep it properly 
maintained and running smoothly. You will receive frequent reports on the health of your 
network, allowing you to plan for major service and future upgrades.
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HTS Partner Referral
WHY?
We know that referrals are a vital part of 
building business relationships; we also know 
that great leads can come from anyone at 
any time. Why not explore this opportunity 
and share your business connections with 
Heritage Technology Solutions?

WHO?
We’re looking for any kind of company with at 
least 20 employees that could use Heritage 
Technology Solutions IT support services.

HOW?
Submit the lead on www.htspc.net and we 
work to close the sale. When your referral 
becomes a Heritage Technology Solutions 
client, your referral check is in the mail. That’s 
all you need to do.

What Do I Need to Do?
Sign a referral agreement with HTS
Provide a current year W9
Submit your leads through our website
http://www.htspc.net

How Do I Get Paid?
The Heritage Technology Solutions referral program 
is open to any person or company that is not 

If the referral becomes a Heritage Technology 
Solutions (HTS) recurring revenue client, then 

to $5000. For example, when the referral signs a 
$5000 monthly recurring contract with us, then you 
receive $5000.

A minimum monthly contract of $1500 is required.

If the referral becomes a Heritage Technology 
Solutions project client and spends over $10,000 

client, then you receive a one-time bonus reward  
of $1000.


